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MEMORANDUM 

June 22 ,  1972 

TO: R. E. 8yrne 
G. L. Dickson 
E. J. Ktclber 
J. L. Myers 
T. P. t b r r i s  
t i .  8. R h o d e d  

From: 8. L. Irgal Is 

T h e  f o l  lo;ting i s  scggcstcd as a bas i c  forniat  for  h3iidI ing  i n q u i r i a s  from customers 
conczrn i ng t h e  n w  OSHA regu 1 a t  ions. 

I. Set i h e  m o d .  

Contt-o I I i y t h c  cqiiverss-l- ion  i s  paramount. 
i s  rearonable sn3 :.:ifhin the? I imii-s of p r a c t i c a l  i t y .  C i t e  the  e f f o r t s  by our own 
p l a n t  and iho-t ~2 have experienced no hea l th  problcxs F i t h  our saployees. The 
f i r s t  psr-egra?h of B i l l  Jchnson's leiter t o  t h e  O f f i c e  of  Safety  and Hes l th  Sisndards 
6 / 9 / 7 2  s i ! imar ize ou r  p o s i t i o n  and a t t i t u d e .  
on t h e  en;atiGridl l y  i r a t e .  Point c u t  t he  vas t  nurnbers of cusicrners successful  l y  us ins  
asbestos w i - thout  prob I em. 

Assure the  c u s t o m x  t h a t  t h e  new I aw 

I t  alsc, s c m s  t o  hava a sooth ing e f f e c t  

I f  t h e  customer i s  p e r s i s t e n t  and threatens t o  e l i z i n a t e  asbestos - a c e r t a i n  arrount 
of aggressiveness nay be e f f e c t i v e .  k!ords and ca tch  phrases such a s  "premature", 
" i r r a t i o n a l "  or "avo id ing  t h e  i n e v i t a b l e "  wi I I somt imes t u r n  t h e  t a b l e .  

The m3in o b j e c t i v e  i s  t o  keep t h e  customer on t h e  defensive,  make him j u s t i f y  h i s  
p o s i t i c n .  
ques-'ions and expecting a n  argumsnt. 
p e r t i c e n t  about t h e  new resu la t i ons .  
m i s s i v e  a t t i f b d e  i s  confus ing and al1o;;s you t o  b i d 2  your t ime.  Refuse t o  argue, 
be ht;::.jle and  hen they s r e  s u f f i c i e n t l y  ca ln ,  scrnefines even CnSarrassed, rr,aI:e your 
p o i n t  f o r c e f u l l y .  Don ' t  cover  tco much ground i n  one con f ron ta t i on .  Even rab ies  
sh0-i.s zire s p x e j  a t  r .cdx3l .e  i nterva I s.  

?.iost customers who c a l  I a r e  on the  o f fens ive ,  ofTen prepared w i t h  " ~ d e o "  
Charge t h e  mcod be fore  d iscuss ing  any th ing  
A l t e r n a t i n g  k-?tv;sen aa asg res r i ve  zad sub- 

I I .  P e r t i n e n t  p o i n t s  of issua. 

( 1 )  Fe fc r  t o  fSe new 0SP.A Reaula-tions Sect ion 1310 and suggest the customer 
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himsel f  w i t n  it. Quote - " I t  c l a r i f i e s  much o f  t he  issue and p u t s  t h i n g s  i n  t h e i r  
proper  perspc=t ive" .  

( 2 )  C i t a  f S s  nec.3 f o r  an i n i t i a l  survey snd reconnend it be conducted for  t h e i r  
e d i f i c a t i o n  erd  compl iance o i  t he  law. 

( 3 )  I t  i s  c2.Jic.us by t h e  tone of new l e g i s l a t i o n  and r e g u l a t i o n s  t h a t  i n i t i a l  
survey an3 2Er icS ic  z o n i t o r i n g  a r e  the  way o f  t h e  f u t u r e  f o r  most raw m a t e r i z l s ,  
probably  e l  I -Itirr.a;.eIy, espec ia l  l y  s i 1  ica,  e t c .  

( 4 )  S i l i c a  i s  due f o r  rev iew by t h e  OSHA as a Target  Hazard i n  September 1972. 
The TLV f o r  r e s ? i r a b l e  nuisance d u s t  i s  15 K P X F  and 50 YPPCF f o r  t o t a l  dust .  S i 1  i ca  
TLV i s  20 ;;ZtZC. 

( 5 )  Medical e x ~ 7 , i n a t i o n  i s  requ i red  i f  any asbestos d u s t  i s  generated. Medical 
exar i inat iocs c r e  +he Go1 i c y  o f  consc ien t ious  ccmpanies. 
become a b a s i c  r e q u i r m e n t  i n  l h e  n o t  t o o  d i s t a n t  f u t u r e .  

Again t h i s  w i l l  p robably  

/cvb 


